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Credit Unions were specifically designed for times like this, and we are here to help. 

 There is no denying it, we are all living in an incredible time of uncertainty and stress. 

Mentally, physically, and financially, there is no one who is immune to what is happening. We at 

NCCYou want you to know that you are not alone, and we are rock solid in our support of you 

and the security of your family, your future, and your finances. We in the Credit Union industry 

are hoping to try to alleviate just a little of that stress for you if we can. Credit Unions were 

created for and are actually specifically designed to help people through hardships. They 

started first in Japan in the early 1800s, then formed in Germany in the mid 1800s, as a way to 

help people have control of and use their own money for their best interests, along with helping 

others do the same. "Credit Unions operate to promote the well-being of their members." (NCUA-

the folks who federally insure your money- from website www.mycreditunion.org) "Profits made 

by credit unions are returned back to members in the form of reduced fees, higher savings rates 

and lower loan rates." We do it FOR you, and we sure couldn't do it without you. 

 There sure have been some hardships to endure in the past 111 years, since the first credit 

unions opened in the United States in 1908. NCCYou started as the Duluth City and County 

Employees Credit Union in 1928, right before the good old Great Depression. How's that for 

timing? By banding together, the employees of St. Louis County were able to get through the 

tough times with a better chance for financial health and success. Not to mention all of the 

wars, epidemics, recessions, assassinations, catastrophic weather events and tragedies we 

have all endured as a nation and as a world in the past 92 years. There were also some pretty 

amazing triumphs and good times and we are so grateful to have shared them with you. All 

because Credit Unions are "based on the values of self-help, self-responsibility, democracy, 

equality, equity and solidarity", we were able to weather the great storms and tragedies with 

success, while keeping our member's money secure and protected. 

 We sure miss your smiling faces, but know that we are working tirelessly to maintain the 

health of our staff, members, and their finances. We have a special "Helping Hand" loan fund 

ready for anyone that needs help, please call us right away if you are experiencing any financial 

hardships. We are also putting extra focus on supporting other local businesses and charities right 

now. 

We sincerely wish all of our friends, families, members, and communities the very best of health 

and happiness. We hope to be able to see you again soon! 

www.nccyou.com 



MembershipMatters

Happy Spring!

NCCYou is supporting local restaurants
that are giving back to our communities!
Check out our Facebook page for contests
and more information! 

Rachel from Toasty’s in Duluth bringing lunch to our team.

www.nccyou.com
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Retirement Is a Beginning 
See if you are prepared to begin your retirement by answering four key questions. 

By Ed Grohdahl 

How do you know you are psychologically ready to retire? As a start, ask yourself four questions. 

One, is your work meaningful? If it is emotionally and psychologically fulfilling, if it gives you a strong sense of 
purpose and identity, there may be a voice inside your head telling you not to retire yet. You may want to listen to it. 
It can be tempting to see retirement as a "finish line": no more long workdays, long commutes, or stressful deadlines. 
But it is really a starting line: the start of a new phase of life. Ideally, you cross the "finish line" knowing what comes 
next, what will be important to you in the future. 

Two, do you value work or leisure more at this point in your life? If the answer is leisure, score one for retirement. 
If the answer is work, maybe you need a new job or a new way of working rather than an exit from your 
company or your profession. 
An old saying says that retirement feels like "six Saturdays and a Sunday." Fantastic, right? It is, as long you don't 
miss Monday through Friday. Some people really enjoy their careers; you may be one of them. 

Three, where do your friends come from? If very little of your social life involves the people you work with, then 

score another point for retirement. If your friends are mainly your coworkers, those friendships may be tested if 

you retire (and you may want to try to broaden your social circle for the future). 

At a glance, it might seem that an enjoyable retirement requires just two things: sufficient income and sufficient 
return on your investments. These factors certainly promote a nice retirement, but there are also other important 
factors: your physical health, your mental health, your relationships with family and friends, your travels and 
adventures, and your outlets to express your creativity. Building a life away from work is a plus. 

Four, what do you think your retirement will be like? If you think it will be spectacularly different from your current 
life, ask yourself if your expectations are realistic. If after further consideration they seem unrealistic, you may want 
to keep working for a while until you are in a better financial position to try and realize them or until your 
expectations shift. 

Ideally, you retire when you are financially, emotionally, and psychologically ready. The era of the "organization man" 
retiring with a gold watch and a party at 65 is gone; the cultural forces that encouraged people to stop working at a 
certain age aren't as strong as they once were. 

Why you are retiring is as important as when you choose to retire. When you are motivated to retire, you see 
retirement as a beginning rather than an end.        02072020-LA-3191

Ed Grondahl may be reached at 218-279-3235 or Edward.Grondahl@cunamutual.com 

This material was prepared by Marketing Pro, Inc., and does not necessarily represent the views of the presenting party, nor their affiliates. 
All information is believed to be from reliable sources; however we make no representation as to its completeness or accuracy. Please note - investing i 
nvolves risk, and past performance is no guarantee of future results. The publisher is not engaged in rendering legal, accounting or other professional 
services. If assistance is needed, the reader is advised to engage the services of a competent professional. This information should not be construed as 
investment, tax or legal advice and may not be relied on for the purpose of avoiding any Federal tax penalty. This is neither a solicitation nor recommendation 
to purchase or sell any investment or insurance product or service, and should not be relied upon as such. All indices are unmanaged and are not illustrative 
of any particular investment. 
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MembershipMatters

Happy Spring!

I am thankful for the amazing, hardworking, and dedicated team we have here at NCCYou!
-Anitta, VP of Administration 

I am so very thankful to be a part of the amazingly wonderful, rock star of a team we have here 
at NCCYou!  -Shannon, VP of Lending 

I’m thankful for a job with great co-workers and that if I had to stay at home I could do so in a 
safe, warm place.  -Melissa, MSR

I am thankful we are still being able to work for our members. I am so grateful for our amazing I am thankful we are still being able to work for our members. I am so grateful for our amazing 
team we have, NCCYOU forever.  -Lori, Member Account Representative

I am thankful that we can do more than just serve; we care about the safety, health, and 
happiness of our community!  -Alyssa, Administrative Specialist

I am thankful for the feeling we get when we are able to defer payments for members and they  
express how much this will help them!!!  -Robin, Lending Specialist

I am thankful for such a wonderful place to work with such amazing co-workers but I am especially 
thankful for the frontline ladies who are working directly with the members and helping them thankful for the frontline ladies who are working directly with the members and helping them 
during this difficult/crazy time.  -Brittany, MSR Team Lead

I am thankful for the human spirit. We are proving resilient. We get knocked down, and get 
back up. I am grateful  for all the people who are working on the frontlines and behind the 
scenes to fight COVID19 and keep our society functioning. Thank you from the bottom of my 
heart whether it be you’re working from home or going to work, allowing your employees to work 
remotely or paying them to stay home, or you’re just keeping everyone sane by making us laugh.
-Alison, Member Account Representative-Alison, Member Account Representative

Betty Bender once said that when people go to work, they shouldn’t have to leave their hearts at 
home. During times when many people are having financial difficulties, losing their jobs, or just 
dealing with general uncertainty, I have never been more grateful that I am able to work through 
all of this with a group of smart, compassionate, and caring people. It makes a difference.
-Maria, Operations Manager 

 

Sending a virtual high five today!

When asked what they are grateful for today, the words of your NCCYou staff...

www.nccyou.com
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